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The age of Copilots
has arrived.




Copilot is the Ul for Al

Copilot

Copilot Control System
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Copilot for Microsoft 365

Unlock productivity and unleash creativity
Natural Language

cor B B &

Large Language Microsoft Graph Microsoft 365 The
Models - Your Data - Apps Web




Microsoft 365 Apps

E @ O

Grounding @
Microsoft Graph

Semantnc /
tridax % Grounding
Post-process
Your context and content

emails, files, meetings, chats,
calendars,and contacts

Customer Microsoft 365 Tenant '

Art of the Possible

Microsoft 365 Copilot

Prompts, responses, and
dato sccessed through Azure OpenAl

Microsoft Grapharent 4 Large Language instance is maintained

used to train foundation by Microsoft. OpenAl

o Model pooeiony

Modified . 32
A Promp: @@ Azure
Al

@ @ J Open
response

RAlis performod

on input prompt
and output results

Data flow ( ‘ = all requests are encrypted via HTTPS and wss://)
@ User prompts from Microsoft 365 Apps are sent to Copilot

@ Copilot accesses Graph and Semantic Index for pre-processing

@ Copilot sends modified prompt to Large Language Model
@ Copilot receives LLM response

@ Copilot accesses Graph and Semantic Index for post-processing

@ Copilot sends the response, and app command back to Microsoft 365 Apps




Writing
effective prompts The art of the prompt

Be s.peC|f|c about what you want What response do youwant from L
Copilot to do. Clear goals lead to better Copilot? whoiis involved?
responses.

Generate 3-5 bullet points to prepare me for a meeting 4—)
Add some context to help Copilot with Client X to discuss their "Phase 3+" brand campaign.
2 understand what you're asking. Context Focus on Email and Teams chats since June. Please use

makes the response more relevant. simple language so | can get up to speed quickly.

Which information sources or How should Copilot respond to

3 Provide some examples for COpI|Ot to samples should Copilot use? best meet your expectations?

use. This helps ground the response in

Expectations

Let Copilot know how you want the
4 response to be formatted. This sets
clear expectations.




Copilot for Microsoft 365

Responsible Al



Responsible Al

Privacy & Security BU|Id|ng blocks to
o enact principles

Reliability & Safety @ @ Inclusiveness }{ Tools and processes

T

Responsible Al |li Training and practices
Principles T

@ Accountability g] Rules

. T

o
Transparency 111 Governance

Microsoft's

Fairness @



o Consistent Ul for Al
e Integrated in the tools millions use every day

oY

e Platform for agents and extensibility
MlcrOSOft 365 COPIIOt ° Enterprise-grade security, privacy, and compliance
e Flexible purchasing and deployment options

G Measure Al impact and business value

©



We secure your data at rest and in
transit

You control your data

Your data is not used to train or enrich
foundation models

You're protected against Al security
and copyright risks

Microsoft 365

Copilot is built
on trust




Concerns we've heard from you...

L \

Shadow Al use Lack of protection

18% 97%

of Al users use BYOAI of organizations

75% of employees are using Al, have concerns about implementing Al
which means ~58% of employees due to the lack of controls to mitigate
are bringing their own Al to work’. risks of data leakage?.

(e

Increased Al regulations

2027

at least one global company will see its Al
deployment banned by a regulator for
noncompliance with data protection or Al
governance legislation?.

1. 2024 Work Trend Index Annual Report from Microsoft and LinkedIn: Al at Work Is Here. Now Comes the Hard Part

2. Securing data in an Al-first world with Microsoft Purview, Nov 15, 2023



https://www.microsoft.com/en-us/worklab/work-trend-index/ai-at-work-is-here-now-comes-the-hard-part?ef_id=_k_c66e138332d017c077cf75ea8f2fa5f2_k_&OCID=AIDcmm9xzw3cn3_SEM__k_c66e138332d017c077cf75ea8f2fa5f2_k_&msclkid=c66e138332d017c077cf75ea8f2fa5f2
https://techcommunity.microsoft.com/t5/microsoft-security-copilot-blog/securing-data-in-an-ai-first-world-with-microsoft-purview/ba-p/3981279

Top security and governance concerns about generative Al

Data oversharing
and data leaks

80%

of leaders cited
leakage of sensitive
data as their main
concern’

-

~

J

/

-

Identification of
risky Al use

41%

of security leaders cited that
the identification of risky users
based on queries into Al was
one of the top Al controls they
want to implement?

\

1. First Annual Generative Al study: Business Rewards vs. Security Risks, Q3 2023, ISMG, N=400

2. Microsoft data security index 2024 report

-

Al governance and
risk visibility

84%

Want to feel more confident
about managing and
discovering data input into Al
apps and tools?



https://clouddamcdnprodep.azureedge.net/gdc/gdcqTplAT/original?culture=en-us&country=us

Microsoft 365 Copilot is the Al assistant you can trust

Security Governance & Compliance Privacy
Honors your existing permissions Ramp your data preparedness for Al You control your data
Persistent label inheritance Detect and investigate non- .
- . You control your data location
and DLP policies compliant usage
Address oversharing concerns with Guided assistance to remain Your data isn’t used to train
built-in content governance compliant with Al regulations foundation models

Your Microsoft 365 security, governance, compliance, and privacy policies




Copilot Compliance
Trust but verify

( ) ( ) (" )
ISO 27oo1v SOCT v CSA STARV
SO 42001 SOC2 GDPR
SOC3




Microsoft is built on trust

Your data is
your data

Your data is Your data and

not used to Al models are
train or enrich protected at
foundation every step

Al models

Our Customer
Copyright
Commitment




Copilot for Microsoft 365
Overview



Copilot writes, edits, summarizes,
creates right alongside you

o Copilot in Word

ﬂ Document1 - Saved ~ £ Search (Alt + Q) €3 Q

File Home Insert Layout References Review View Help (8 Comments A~ CatchUp /P Editing ~  [EECRCUEUSE®

SO|:T'\€ ex.?mple prompts you can v [y ¥  Apos@ody) v 11v B [ Uv 2v Av v 20 =v | pv Ov @ &v £ jFv | Gcoplot | [Ev - .
ask Copilot
Draft a two-page project
proposal based on the data from O et comen it oo <
[document] and [SpreadSheet]_ A job description for. 10ideas for.. | A press release for... | | A project proposal about.. | |G
. Draft a proposal for VanArsdel based on yeste
Make the third paragraph more 5 o >
concise. Change the tone of the
document to be more casual.
N

Create a 1-page draft based on
this rough outline.

nced NN-nA N2 Tien ms neaiiit Al




MICROSOFT 365

@ Documentl« Saved - O Search

® ®
0 I ot In Filee Home Insert Draw Design Layout References Mailings Review View Help
¢ > p v A v e > —
—

\O v v > Aptos (Body) v 11 v B I Q Vv

WO r d Proposal to supply sustain

building materials

Summary

Wide World Importers provides eco-friendly bamboo flooring at $5/s
building solutions such as flooring, wall coverings, at $800/tonne, polyureth
and paneling made of sustainable materials such foot, and cork flooring a
as bamboo and coconut shells. They suggest pricing is lower compar
scheduling a meeting for more information. the same materials.

Products are priced per square-foot or tonne, with



Demo Slide




Copilot helps you turn your ideas into
stunning presentations

a Copilot in PowerPoint

Some example prompts you can
ask Copilot

Create a five-slide presentation
based on a Word document,
include relevant stock photos.

Consolidate this presentation into
a three-slide summary.

Reformat these three bullets into
three columns, each with a
picture.

Hi Lilly, how can | help get you started?

How do | write a Contoso project brief?

What are the OKRs this quarter? G

Create a short presentation based on
VanArsdel Proposal

% 2




Microsoft 365 Copilot

Copilot in PowerPoint
Narrative builder
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Q © & O Q. apsdd

a -
vie @ Presentation’ G~ & Cooi
% Copilot

nsert  Draw Desiyt
iy COMMETS al BV charqing gatons would he valuaote

@ file Home
. e

ov Q¥ v ™ E
@

4+

Creste a p\:\:l\hl\ux‘. about

genefits of BV Charging Stations for Retailers

\ntroduction 10 gV Charging Stations
§ £V technology

« Ouerview ©
Lations

ypes of BV charging »
aih of the £V market

« Grow
genefits of gV Chargers for Tallwind T¢ aders
slome Experence

. Enhanced Qo
« Aignmert with S\ crainaotity C S

. \"\IEM\\‘,\\ Fo ¢ and Sales

ening CU

o Traff
« Stweng Stomer Loya\ty

i

x Descnoe the pic e

for a rewan ©

Add 3 topic about SuCcess srones from BV Aot INAOVATIONS SUS
- poulder \nnovations Success Srones
,//,
— it
Attracting New Customers
ne retail market

. Creatna 2 competitve advantane nt

zpglisn S)

gyde o)



Demo Slide




Copilot works with you in cleaning

your inbox and messages

o Copilot in Outlook

Some example prompts you can
ask Copilot

Summarize the emails | missed
while | was out. Flag important
items.

Draft a response thanking them
and asking for more details;
shorten this draft and make the
tone professional.

Invite everyone to a “lunch and
learn” about new product
launches next Thursday at noon.

Outlook

® @ ®

Qo

&

€ a >

€

~
Q, Search () 2 Q 3 - o X
— . Fabrikam Growth Sync
= Home View Help 1:30 PM
m 1] Delete v T Archive < Sweep CgMoveto v € & ~ v O Quicksteps +  QRead/Unread O v R v £ Ov vy 9 B © - %
v Favorites FW: Update on manufacturing plants in America & General av @
) Contoso Reports .
0 Conversation summary Generate
® Catchup with Copilot X
v lilly@contoso.com
Maya and the LT are discussing low revenue at the Canada y : D) & >
> &4 Inbox 14 plant and seek input on investing across the Americas ' Maya Robinson @ & & r
© To: @ Lilly Koenig @ Hayden Cook @ BD Team 12:35 PM
7 Drafts v Previous J Dear @Lilly and Team,
= Sent Items | hope this email finds you well. | wanted to bring to your attention some concerning news regarding our Canada
v plant's revenue. Unfortunately, we have experienced an extreme low revenue in the past quarter, and we are still
= Deleted Items Maya Robinson @ trying to identify the root cause of the issue.
, FW: Update on manufacturing 12:35 PM In light of this news, we are currently evaluating our investment plans for all plants in the Americas for the upcoming |

Dear @Lilly and Team, | hope this email fin
£ Junk Email

=7 Archive
) Conversation History

> &2 Groups

& Add account

&

quarter. We want to make informed decisions that will benefit our company's growth and sustainability in the long
run.

| would appreciate your input and expertise in this matter. Please let me know if you have any suggestions or
recommendations that we should consider as we move forward.

Thank you for your attention to this matter, and | look forward to hearing from you soon.

Best regards,
Maya

o Draft with Copilot

Accept invitation thankfully Decline gracefully Might make it, will confirm later Z Custom

« « ~

Hayden Cook Today at 8:58 AM

Dear all, we need to make a decision fast about next year plan for America, results are not what we expected.




Microsoft 365 Copilot

Ccfpilot in Outlook
Prioritize my inbox
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Copilot helps you run effective meetings, get up to speed,
organize key discussion points, and summarize actions

o Copilot in Teams Meetings

Supply Chain Implications

® O 03:00 @ g‘ @ © E @ @ - Ll v @J v  Leave meeting
Chat People Raise React Note Copilot  Apy More Camera M Share

Some example prompts you can
ask Copilot

& Copilot X

days) for renewable energy products.
+ Recyclable and bio packaging lead
time:
The lead times for recyclable (6 days)
and bio packaging (4 days) products
were satisfactory and competitive.
+ Inventory and demand:
Serena and Beth planned to have a

Summarize what I've missed in
the meeting.

follow-up discussion.

O copy

Create a table of pros and cons
for [topic]. .

1217 PM

What decisions were made, and
what are some suggested next
steps?

How does the group feel about the
inventory status?

Copilot 11:30 AM

5 Scanning references...



MICROSOFT 365

Copilot in

Teams Meetings

(1) .
E/ Mar 16, 10:00 AM v &> Open in Stream

a @ Proseware Proposal.pptx

® Proseware negotiation strategy

® Core accounts round table

Q_ Search

Core accounts business review Chat Details Files Recap

9
(9))
Shared content k @ Mentions ® Transcript

a Core accounts.loop
Quarterly results and forecasts for Core Accour

Summary

||I* Based on what attendees said in the meeting

« $230K revenue shortfall in this quarter

« Inventory 15% surplus (renewable products and recycled n
« Account leads to propose discounting scenarios to lower i
« Proseware was discussed as a leading opportunity

Notes

%, Beth emphasized importance of Proseware negotiation st
with offers - this is a must win deal.

« The team identified a new opportunity with Proseware th

Hlma ACAD
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Chat

@ Web-grounded

Copilot Chat Agents

Free, secure Al chat

IT controls



< ',b Copilot

Every employee will
have a Copilot

Works as your personal assistant

Grounded in work content like email,
meetings and documents

The Ul for Al

<‘ Agents

Every business process will
have an agent

Al-powered system with actions,
triggers and knowledge

Works on behalf of employees, teams
and functions

Connected to Copilot or autonomous




w
Microsoft 365 Copilot

Your Al assistant for work

$30

Copilot Chat

Free, secure Al chat

Chat

Work-grounded

Copilot in M365 apps

Teams, Outlook, Word, Excel, PowerPoint

Agents
Copilot Control System
Copilot Analytics




Commercial Copilot for businesses Consumer Copilot for individuals

Microsoft 365 Microsoft 365 Microsoft Microsoft

M i Cro SOft CO p i I ot p I ans ® = Included Copilot Chat Copilot Copilot Copilot Pro

A = Included - Metered =
ree + ’ . r )
$30/user/month “ $20/user/month
Chat Copilot Chat — Web grounded (powered by GPT 4a) . L ] .

Copilot Chat — Work grounded (work data in your tenant's Microsoft Graph and 3P data via graph connectors) L
Copilot Pages .
File upload?

Code Interpreter’

Image generation’

Al Features in Designer’
Copilot Voice'
Agents Create agents using Copilot Studio®, agent builder, and SharePoint

Use agents grounded on web data
Use agents grounded in work data, including SharePoint agents®

Use agents that act independently using autonomous actions

LN N N

Use any agent that is externally facing (e.g. public websites)
Personal Copilot reasons over personal work data (i.e. Outlook, OneDrive, Teams meeting transcripts and chats)
assistant Copilot in Teams (Copilot in Meetings and Meeting Recap, insights from screen-shared content coming soon)
Copilot in Outlook (Pricritize my inbox, schedule focus time and 1:1 meetings, draft agendas, summarize emails)
Copilot in Word (Suggestions for structure, flow, and tone, draft and summarize documents)

Copilot in Excel (Python, getting started experience, create formulas and visualizations using natural language)

* & & & & 8 F s 8 ®

Copilot in PowerPoint (Marrative Builder, presentation translation, generate company branded slides or images)

Copilot in OneNote (summarize your notes, create actionable to-do lists, and develop plans for events) L

Copilot Actions In preview

Pre-built M365 agents (Interpreter, Facilitator, Project Manager, Employee Self-Service Agent) In preview
Copilot Enterprise Data Protection (EDP) ® Il [ ]
Control IT management controls
System Agent management L
SharePoint Advanced Management

Copilot Analytics to measure usage and adoption®

Pre-built reports and advanced analytics to measure ROI

1. Lamits apply. 2. Leam about the full capabiities of Copilot Studicc akames,/Copdot StudioCapabilties 3. SharePoint promao offer: 10K SharePoint agent queries per month for crganizations with 50 or more M355 Copdot boenses through June 30, 2025, paid for on a conswmption basis thereafter
4. Employes Self-Senvice agent also avaliable in preview fior Copilot Chat customers on a consumption basss 5. Basic reporting in Microsoft Admen Center avallable for Copllot Chat



Copilot + Agents




What are Copilot agents?

Agents expand Copilot's knowledge and skills or can operate autonomously to complete
tasks or automate processes

Simple # @ %) Advanced
Retrieval Task Autonomous
Retrieve information from Take actions when asked, Operate independently,
grounding data, reason, automate workflows, and dynamically plan, orchestrate
summarize, and answer replace repetitive tasks for users  other agents, learn and escalate

user questions

Generally available Generally available Private Preview

Copilot agents vary in level of complexity and capabilities depending on your need



Agent tooling

N 7 BT« B A B

For End Users For Developers
2 E == = == I

Agent builder Copilot Studio Copilot Studio + Azure Al



Spectrum of Copilot agents

IT Helpdesk agent Device Refresh agent Lead Gen agent
How do | connect to the corporate Request a new laptop and send The agent has identified and
network? approvals via IT Service tool. researched 15 new leads for you
to review.
% 0 = % 0 B IR B>

t————————-9
————————e

x‘ Advanced

Project Expense

Tracker agent Report agent

What is the status of phase 2 for Review outstanding open purchase
project X and the remaining budget? orders and begin financial planning.

Customer
Support agent
¢

The agent identified new support
issues and triaged to multi-agents
to handle.

L P



Demo Slide




Microsoft 365 Copilot

Copilot Studio
Agent builder

& Copilot Studio

Field Service agent

o m

Details
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Videolinks

Introducing Microsoft 365 Copilot | Your Copilot for Work

Copilot in Outlook | Manage your inbox

Microsoft 365 Copilot in PowerPoint

Microsoft 365 Copilot in Excel with Python

Copilot in Teams and Intelligent recap | After the meeting
Copilot Studio Agent Builder



https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DS7xTBa93TX8&data=05%7C02%7Cjorijn.demunnik%40tdsynnex.com%7Cfa8942243471459be44508dd87e62cc7%7C7fe14ab68f5d413984bfcd8aed0ee6b9%7C1%7C0%7C638816144862261744%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=KDLdSIb7h%2BWo1XQ0WZfdHzvnqN6iU1RyMi239zQvlas%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DPSTSOyBccnY&data=05%7C02%7Cjorijn.demunnik%40tdsynnex.com%7Cfa8942243471459be44508dd87e62cc7%7C7fe14ab68f5d413984bfcd8aed0ee6b9%7C1%7C0%7C638816144862271689%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=otIUiv8OqL3ID7pnOyBEv0vAWf7yHAPIVZQhHkei0lc%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DfzoZ_f7ji5Q&data=05%7C02%7Cjorijn.demunnik%40tdsynnex.com%7Cfa8942243471459be44508dd87e62cc7%7C7fe14ab68f5d413984bfcd8aed0ee6b9%7C1%7C0%7C638816144862280522%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=7d4DmwmWNIQRfrbz%2FinGJba2pnd29TlGLEHqVvpNX5U%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DzkyzrLwRwlo&data=05%7C02%7Cjorijn.demunnik%40tdsynnex.com%7Cfa8942243471459be44508dd87e62cc7%7C7fe14ab68f5d413984bfcd8aed0ee6b9%7C1%7C0%7C638816144862297356%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=pb7uNMFymPX8ENb5kGHf1sePAD%2BTXXoyMFPeKPE%2FXjc%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DrLC2frnUasw&data=05%7C02%7Cjorijn.demunnik%40tdsynnex.com%7Cfa8942243471459be44508dd87e62cc7%7C7fe14ab68f5d413984bfcd8aed0ee6b9%7C1%7C0%7C638816144862309841%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4A1MfJiWsXvNZK9bHfoXiuxSAkbEckObnBuknznpt2w%3D&reserved=0
https://youtu.be/uo-vCFL96yQ?si=M1c-JHSXXY5MWXaV
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