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The age of Copilots
has arrived.



Copilot is the UI for AI

AgentsCopilot

Copilot Control System



Unlock productivity and unleash creativity 

Copilot for Microsoft 365 
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Writing 

effective prompts

Best practices

1

2

3

4

Be specific about what you want 

Copilot to do. Clear goals lead to better 

responses.

Add some context to help Copilot 

understand what you're asking. Context 

makes the response more relevant.

Provide some examples for Copilot to 

use. This helps ground the response in 

the right context.

Let Copilot know how you want the 

response to be formatted. This sets 

clear expectations.

The art of the prompt



Responsible AI

Copilot for Microsoft 365



Responsible AI

Privacy & Security

Inclusiveness

AccountabilityFairness

Reliability & Safety

Transparency

Microsoft’s 

Responsible AI 

Principles

Building blocks to 

enact principles

Tools and processes

Training and practices

Rules

Governance



Microsoft 365 Copilot

Consistent UI for AI1

Integrated in the tools millions use every day2

Platform for agents and extensibility3

Enterprise-grade security, privacy, and compliance4

Flexible purchasing and deployment options5

Measure AI impact and business value6



M365 Copilot is built on trust

You control your data

Your data is not used to train or enrich 

foundation models

We secure your data at rest and in 

transit

You're protected against AI security 

and copyright risks

Microsoft 365 

Copilot is built 

on trust



Concerns we've heard from you...

Shadow AI use

78%
of AI users use BYOAI

75% of employees are using AI, 

which means ~58% of employees 

are bringing their own AI to work1. 

Lack of protection

97%
of organizations

have concerns about implementing AI 

due to the lack of controls to mitigate 

risks of data leakage2.

Increased AI regulations

2027
at least one global company will see its AI 

deployment banned by a regulator for 

noncompliance with data protection or AI 

governance legislation2.

By

1. 2024 Work Trend Index Annual Report from Microsoft and LinkedIn: AI at Work Is Here. Now Comes the Hard Part

2. Securing data in an AI-first world with Microsoft Purview, Nov 15, 2023

https://www.microsoft.com/en-us/worklab/work-trend-index/ai-at-work-is-here-now-comes-the-hard-part?ef_id=_k_c66e138332d017c077cf75ea8f2fa5f2_k_&OCID=AIDcmm9xzw3cn3_SEM__k_c66e138332d017c077cf75ea8f2fa5f2_k_&msclkid=c66e138332d017c077cf75ea8f2fa5f2
https://techcommunity.microsoft.com/t5/microsoft-security-copilot-blog/securing-data-in-an-ai-first-world-with-microsoft-purview/ba-p/3981279


Top security and governance concerns about generative AI 

First Annual Generative AI study: Business Rewards vs. Security Risks, Q3 2023, ISMG, N=400

2. Microsoft data security index 2024 report

Data oversharing 

and data leaks

Identification of 

risky AI use 

80% 41%
of leaders cited 

leakage of sensitive 

data as their main 

concern1

of security leaders cited that 

the identification of risky users 

based on queries into AI was 

one of the top AI controls they 

want to implement2

AI governance and 

risk visibility

84%
Want to feel more confident 

about managing and 

discovering data input into AI 

apps and tools2

https://clouddamcdnprodep.azureedge.net/gdc/gdcqTplAT/original?culture=en-us&country=us


Microsoft 365 Copilot is the AI assistant you can trust

Security

Honors your existing permissions

Persistent label inheritance 

and DLP policies

Address oversharing concerns with 

built-in content governance

Governance & Compliance

Ramp your data preparedness for AI

Detect and investigate non-

compliant usage

Guided assistance to remain 

compliant with AI regulations

Privacy

You control your data

You control your data location

Your data isn’t used to train 

foundation models

Your Microsoft 365 security, governance, compliance, and privacy policies  



Copilot Compliance
Trust but verify

ISO 42001

ISO 27001

GDPR

SOC1

SOC2

SOC3

CSA STAR



Microsoft is built on trust

1

Your data is 

your data

2

Your data is 

not used to 

train or enrich 

foundation 

AI models

3

Your data and 

AI models are 

protected at 

every step

4

Our Customer 

Copyright 

Commitment



Overview

Copilot for Microsoft 365



Copilot writes, edits, summarizes, 
creates right alongside you 

Copilot in Word

Some example prompts you can 
ask Copilot

Draft a two-page project 
proposal based on the data from 
[document] and [spreadsheet].

Make the third paragraph more 
concise. Change the tone of the 
document to be more casual.

Create a 1-page draft based on 
this rough outline.





Demo Slide



Copilot helps you turn your ideas into 
stunning presentations

Copilot in PowerPoint

Some example prompts you can 

ask Copilot 

Create a five-slide presentation 

based on a Word document, 

include relevant stock photos.  

Consolidate this presentation into 

a three-slide summary. 

Reformat these three bullets into

three columns, each with a 

picture. 





Demo Slide



Copilot works with you in cleaning 
your inbox and messages 

Copilot in Outlook

Some example prompts you can 

ask Copilot

Summarize the emails I missed 

while I was out. Flag important 

items. 

Draft a response thanking them 

and asking for more details; 

shorten this draft and make the 

tone professional. 

Invite everyone to a “lunch and 

learn” about new product 

launches next Thursday at noon.





Demo Slide



Copilot helps you run effective meetings, get up to speed, 
organize key discussion points, and summarize actions 

Copilot in Teams Meetings

Some example prompts you can 

ask Copilot

Summarize what I’ve missed in 

the meeting. 

Create a table of pros and cons 

for [topic]. 

What decisions were made, and 

what are some suggested next 

steps? 



Copilot in Teams Meetings



Demo Slide



40



Chat
Web-grounded

Agents

IT controls

Copilot Chat
Free, secure AI chat



Copilot + Agents

Copilot

Every employee will 
have a Copilot

Works as your personal assistant

Grounded in work content like email, 
meetings and documents

The UI for AI

Agents

Every business process will 
have an agent

AI-powered system with actions, 
triggers and knowledge

Works on behalf of employees, teams 
and functions

Connected to Copilot or autonomous



Microsoft 365 Copilot

$30

Copilot Chat
Free, secure AI chat

Agents 

Copilot in M365 apps
Teams, Outlook, Word, Excel, PowerPoint

Copilot Control System

Copilot Analytics

Chat
Work-grounded

Your AI assistant for work





Copilot + Agents
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What are Copilot agents?

Agents expand Copilot’s knowledge and skills or can operate autonomously to complete 

tasks or automate processes

Copilot agents vary in level of complexity and capabilities depending on your need

Simple Advanced

Retrieval
Retrieve information from 

grounding data, reason, 
summarize, and answer

user questions

Generally available

Task
Take actions when asked, 

automate workflows, and 
replace repetitive tasks for users

Generally available

Autonomous
Operate independently, 

dynamically plan, orchestrate 
other agents, learn and escalate

Private Preview



Agent tooling

No code Pro code

For End Users

Agent builder

For Developers

Copilot Studio + Azure AICopilot Studio

For Makers



Spectrum of Copilot agents 

Simple

IT Helpdesk agent

How do I connect to the corporate 

network?

Project 
Tracker agent

What is the status of phase 2 for 

project X and the remaining budget?

Device Refresh agent

Request a new laptop and send 

approvals via IT Service tool.

Expense 
Report agent

Review outstanding open purchase 

orders and begin financial planning.

Lead Gen agent

The agent has identified and 

researched 15 new leads for you 

to review.

Customer 
Support agent

The agent identified new support 

issues and triaged to multi-agents 

to handle.

Advanced



Demo Slide





Videolinks 

Introducing Microsoft 365 Copilot | Your Copilot for Work

Copilot in Outlook | Manage your inbox

Microsoft 365 Copilot in PowerPoint

Microsoft 365 Copilot in Excel with Python

Copilot in Teams and Intelligent recap | After the meeting

Copilot Studio Agent Builder

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DS7xTBa93TX8&data=05%7C02%7Cjorijn.demunnik%40tdsynnex.com%7Cfa8942243471459be44508dd87e62cc7%7C7fe14ab68f5d413984bfcd8aed0ee6b9%7C1%7C0%7C638816144862261744%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=KDLdSIb7h%2BWo1XQ0WZfdHzvnqN6iU1RyMi239zQvlas%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DPSTSOyBccnY&data=05%7C02%7Cjorijn.demunnik%40tdsynnex.com%7Cfa8942243471459be44508dd87e62cc7%7C7fe14ab68f5d413984bfcd8aed0ee6b9%7C1%7C0%7C638816144862271689%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=otIUiv8OqL3ID7pnOyBEv0vAWf7yHAPIVZQhHkei0lc%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DfzoZ_f7ji5Q&data=05%7C02%7Cjorijn.demunnik%40tdsynnex.com%7Cfa8942243471459be44508dd87e62cc7%7C7fe14ab68f5d413984bfcd8aed0ee6b9%7C1%7C0%7C638816144862280522%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=7d4DmwmWNIQRfrbz%2FinGJba2pnd29TlGLEHqVvpNX5U%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DzkyzrLwRwlo&data=05%7C02%7Cjorijn.demunnik%40tdsynnex.com%7Cfa8942243471459be44508dd87e62cc7%7C7fe14ab68f5d413984bfcd8aed0ee6b9%7C1%7C0%7C638816144862297356%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=pb7uNMFymPX8ENb5kGHf1sePAD%2BTXXoyMFPeKPE%2FXjc%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DrLC2frnUasw&data=05%7C02%7Cjorijn.demunnik%40tdsynnex.com%7Cfa8942243471459be44508dd87e62cc7%7C7fe14ab68f5d413984bfcd8aed0ee6b9%7C1%7C0%7C638816144862309841%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4A1MfJiWsXvNZK9bHfoXiuxSAkbEckObnBuknznpt2w%3D&reserved=0
https://youtu.be/uo-vCFL96yQ?si=M1c-JHSXXY5MWXaV
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